
Passports Care On-Tour Travel Protection|
We’ve got your back—every step of the way.

Why Passports Care?
Whether it’s your first trip abroad or
your tenth, travel can throw curveballs.
With Passports Care, you’re covered
right from departure through
homecoming:

Fast, friendly support. We handle
everything ourselves in real-time.
True 24/7 Assistance. Lost
passport? Flight delay? We’re one
call away.
Completely complimentary. It’s
included for every traveler on every
Passports tour.

Benefit

What’s Included?
Coverage

Trip Interruption Up to $1,000 help defray the cost of
flights if you need to end your trip
early due to accident or illness.
Up to $1,000 to help cover airfare for
a family member required to join
you on tour for medical reasons.

Medical Expenses Up to $5,000—we’ll pay your bill on
the spot in most destinations, or
reimburse you upon receipt.
Documents must be submitted
within 30 days of your return.

Travel Assistance
Services

24/7 help with emergency services,
travel delays, trip interruption, you
name it.

All coverage applies per traveler, up to the limits listed.

Looking for Extra Peace of Mind?
Your complimentary Passports Care plan covers most on-tour
hiccups—but if you’d like even broader protection (think higher
medical limits, expanded trip-delay coverage, or lost-baggage
protection), we recommend exploring individual plans from
companies like Arch or Travelex, or a provider of your choice.
Are you an adult traveler? Please consider purchasing an
individual policy designed specifically for adults—ask your
provider about available plan options.

How It Works
1. Need help immediately? Call us
directly at 508-885-4600 (if
abroad) or 1-800-332-7277. 

2. Have a question? Email
customerservice@passports.com

3. We jump into action. Whether it’s
a doctor visit or a flight change, we
handle the logistics so you don’t
have to.

4. You carry on exploring. Get back
to what matters—making
memories—while we sort out the
rest.

Questions about Passports Care?
Please contact us at customerservice@passports.com anytime.
Passports Care is our complimentary on-tour travel protection, provided by Passports
Educational Travel. Coverage limits and exclusions may apply.

Trip Delay Up to $100/day for meals and
accommodations during delays of
5+ hours if not covered by the
airline or arranged by Passports.
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